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1. Are there any discounted rates available to residents of Brazil?  
 
In accordance with the General World Cup Bill, FIFA will offer a discount of 50% of the regular 
Face Price of certain Tickets to individuals who are eligible for a discount. To benefit from such 
discount, proof of eligibility will be required. 
 
Elderly Persons: Customers resident in Brazil who are 60 years old or older by the 13th July, 2014 
(day of the Final) are eligible for a 50% discount on all Tickets Categories, Disabled Access 
Tickets, TST and VSTs personally used by such customer.  
 
Students: Students resident in Brazil and which are a holder of the Brazilian National Student ID 
card are eligible for a 50% discount on all Category 4 Tickets, Disabled Access Tickets and 
Category 4 VSTs personally used by such customer.   
 
Bolsa Familia members: Participants of federal programs for the transfer of income (Bolsa 
Familia) are eligible for a 50% discount on all Category 4 Tickets, Disabled Access Tickets and 
Category 4 VSTs personally used by such customer. 
 

2. I am eligible to a discount. Is such discount also applicable to other Tickets 
purchased by me? 
 
No, any discount is a personal benefit and therefore only applicable to the Ticket personally 
used by you. However, in case one or more of your guests are also eligible for a discount, you 
may apply to receive a discount for those guests as well. For any guest benefiting from a 
discount, proof of eligibility will be required. 
 

3. How and when do I have to provide proof of eligibility for an Elderly discount? 
 
With your Ticket Application you have to provide your CPF/RG numbers to prove your residence 
in Brazil and your date of birth.  
Upon Ticket collection and Stadium admission, you are required to provide proof of your date 
of birth by presenting the applicable document with your CPF and/or RG number.  
 
Should FIFA detect, even after the purchase confirmation that the Ticket Applicant who applied 
for an Elderly discounted Ticket was not entitled to such discount, the purchase will be 
terminated and Tickets allocated to the Ticket Applicant will be cancelled. In such case, 
pursuant to section 12 of the Ticket Sales Regulations, the Ticket Applicant will be required to 
pay an amount of 30% or, in case the termination takes place within 48 hours prior to the 
Match, an amount of 100% of the aggregate price of the cancelled Tickets. FIFA reserves any 
additional rights. 
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4. How and when do I have to provide proof of eligibility for a Student discount? 
 
With your Ticket Application you have to provide your CPF / RG ID numbers to prove your 
residence in Brazil and your Brazilian National Student ID card number. Upon Ticket collection 
and Stadium admission, you are required to present the applicable document with your CPF 
and/or RG number and the National Student ID card.   
An example of the National Student ID card can be found below: 
     

  
 
Should FIFA detect, even after the purchase confirmation that the Ticket Applicant who applied 
for a Student discounted Ticket was not entitled to such discount, the purchase will be 
terminated and eventual Tickets allocated to the Ticket Applicant will be cancelled. In such case, 
pursuant to section 12 of the Ticket Sales Regulations, the Ticket Applicant will be required to 
pay an amount of 30% or, in case the termination takes place within 48 hours prior to the 
Match, an amount of 100% of the aggregate price of the cancelled Tickets. FIFA reserves any 
additional rights. 

 
5. How and when do I have to provide proof of eligibility for a Bolsa Familia discount? 
 
With your Ticket Application you have to provide your CPF / RG ID numbers to prove your 
residence in Brazil and your Brazilian Bolsa Familia ID card number. Upon Ticket collection and 
Stadium admission, you are required to present the applicable document with your CPF and/or 
RG number and the Bolsa Familia ID card.   
 
 
Should FIFA detect, even after the purchase confirmation that the Ticket Applicant who applied 
for a Bolsa Família discounted Ticket was not entitled to such discount, the purchase will be 
terminated and eventual Tickets allocated to the Ticket Applicant will be cancelled. In such case, 
pursuant to section 12 of the Ticket Sales Regulations, the Ticket Applicant will be required to 
pay an amount of 30% or, in case the termination takes place within 48 hours prior to the 
Match, an amount of 100% of the aggregate price of the cancelled Tickets. FIFA reserves any 
additional rights. 
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6. How and when do I have to provide proof of eligibility for a discount for a guest? 
 
With your Ticket Application you have to provide the guest’s CPF / RG ID number to prove your 
guest’s residence in Brazil and such additional information/documents of your guest as 
explained for the Elderly, Student or Bolsa Familia discount.  
 
Upon Ticket collection and admission to the Stadium, you are required to present such 
applicable documents of your guest as explained for the Elderly, Student and Bolsa Familia 
discount.  
 
Should FIFA detect, even after the purchase confirmation that  Guests of the Ticket Applicant 
who applied for discounted Tickets were not entitled to such discounts, the purchase will be 
terminated in its entirety and eventual Tickets allocated to the Ticket Applicant will be cancelled. 
In such case, pursuant to section 12 of the Ticket Sales Regulations, the Ticket Applicant will be 
required to pay an amount of 30% or, in case the termination takes place within 48 hours prior 
to the Match, an amount of 100% of the aggregate price of the cancelled Tickets. FIFA reserves 
any additional rights. 
 
 

7. What happens in case of a failure to present the required documents to prove 
eligibility for a discount upon admission to the Stadium? 
 
Presentation of documents proving eligibility for a discount is a material obligation to benefit 
from the respective discount. Therefore if the Ticket Applicant or any Guest, fails to present 
such document at the Stadium, the Ticket will be cancelled and admission to the Stadium will 
be rejected without any refund of the Ticket Price or further compensation payable to you, 
pursuant to section 12 of the Ticket Sales Regulations.  
 
 

8. What happens in case of a misrepresentation of the eligibility for a discount?  
 
The misrepresentation represents a material breach of the Ticket Sales Agreement and FIFA may 
cancel the Tickets. In such case, pursuant to section 12 of the Ticket Sales Regulations, the 
Ticket Applicant will be required to pay either an amount of 30% or, in case the termination 
takes place within 48 hours prior to the Match, an amount of 100% of the aggregate price of 
the cancelled Tickets. FIFA reserves any additional rights. 

 
9. Are there any priorities to Brazilian residents? 
 
In accordance with the General World Cup Bill, the first 300.000 Category 4 Tickets will be 
offered in Sales Phase (1) with priority access to elderly persons, students and Bolsa familia 
members.  
 

10. Who determines which Ticket Applicants are successful and receive Tickets? 
 
During the Random Selection Draw period in  Sales Phases (1) and (2), in case demand for 
Tickets exceeds the available inventory, for a given Match and Ticket Category, a Random  
 



Ticket Concessions and Priority Access to Tickets for  
Residents of Brazil for 2014 FIFA World Cup ™ 

 
 
 
 
Selection Draw will be conducted to determine the successful Ticket Applicants. All Random 
Selection Draws to determine the successful Ticket Applicants will follow established 
algorhythms to ensure fairness. The Random Selection Draws are observed and confirmed by 
the Brazilian Ministry of Sports and its designated agency in compliance with the General World 
Cup Bill and by an authorized public notary. 
 
The inventory remaining after Random Selection Draw periods will be made available in the 
respectively next First Come First Served Sales period, where Tickets purchases are processed as 
a real-time transaction to the extent inventory remains available. 

 
11. Is there any reduced Ticket price or gratuity for my child?  
 
No. All Ticket prices apply to both adults and children, regardless of the age of a child. 
 


